
Toops New Plymouth Branch Information 
 
 
The following information indicates days and areas of delivery. Your Account Manager 
or Branch Manager will assign your business to delivery runs within these routes. All 
customer deliveries are subject to order values and type of business. The delivery 
service options shown apply to food service clients only and Service Stations are by 
separate arrangement. 
 
 
Delivery Schedule for Food Service Clients. 
 
INGLEWOOD/STRATFORD/ELTHAM/HAWERA 

• Daily service Monday – Friday. Order cut off time is 5.00pm the previous day. 
 
COASTAL/OPUNAKE/MANAIA 

• Delivery days: Monday, Tuesday, Thursday and Fridays. Order cut off time 5.00pm 
the previous day. 

 
KAPUNI 

• Delivery days: Monday's and Thursday's and Friday only. Order cut-off time 5.00pm 
the previous day 

 
NEW PLYMOUTH/BELL BLOCK 

• Order cut-off time 11am the same day or 5pm the previous day 
 
WAITARA 

• Order cut-off time 5pm the previous day 
• PLEASE NOTE - NO DELIVERIES ON WEDNESDAY. 

 
MOKAU/AWAKINO/URENUI 

• Delivery days: Wednesday only. Order cut off time is 5.00pm the previous day. 
 
PATEA 

• Delivery day: Wednesday only. Order cut off time Tuesday 5.00pm. 
 
WAVERLEY 

• Delivery day: Wednesday only. Order cut off time Tuesday 5.00pm 
 

PLEASE NOTE: 
 

Orders received after these cut off times, will NOT be delivered until the next scheduled 
delivery run. 
 
 
 
 
 



Branch Contacts 
 
Office 
Phone  (06) 759 5888 
Fax   (06) 759 5881 
Email   NewPlymouth@Toops.co.nz 
 

Orders 
Phone  0800 1TOOPS 0800 186677 
Fax    0800 2TOOPS 0800 286677 
 
 

 
Branch Manager     Ray Hopkinson 
Store Manager     Paul Vega 
Personnel/Operations Officer   Fay Patene 
Customer Service Officer   Fay Patene 
Chief  Buyer      Gary Brieseman 
Category Buyer     Sharlene Moore 
Liquor Specialist    Kirk Thatcher 
Warehouse Supervisors    Tony Freeman (Night Shift) 
       Paul Flatt  
       Peter Le Bon     
     
 
Account Managers 
New Plymouth Account Manager Liesl Le Bas  029 2496 981 
Sales Representative Hospitality  Debra Davis  
 
Telesales 
Phone     0800 1TOOPS 0800 186677 
Fax       0800 2TOOPS 0800 286677 
 

 
Asian Telesales    Mandy Young 0800 327 426 or 0800 3ASIAN 
(Ngauranga Based) 
 
Tobacco Van Staff and Sales Merchandisers 
Sales Manager Route Trade  Brendan Milne  027 4766 051 
(Wellington Based) 
 
Milk Division 
TBA                027 2865380 
 
Seafood Specialist 
Ivan Marinovich             027 2680203 
 
Merchandiser New Plymouth  
Karen Wilson 
 
Van Sales New Plymouth  
Leo Reumers    027 4766 063 
 
GTT Rep 
Michael Rodgers   0274766056 
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