Everything you need. Everyday. Everyway.




The following details the promotional opportunities available to you through Toops’
participation in the Fly Buys Programme. It is in four parts:

‘Basics’ gives an overview of the Fly Buys Programme at Toops, answering the following
guestions:

. Why Promote using the Fly Buys Programme?

. Why Promote using the Fly Buys Programme at Toops?

. What ‘Vehicles’ Can Be Used to Make Fly Buys Offers?

. What Types of Fly Buys ‘Offers’ Can Be Made?

. How can you Take Advantage of the Fly Buys Programme at Toops?

‘Vehicles’ details the promotional vehicles available for making Fly Buys offers
‘Offers’ details the types of Fly Buys offers that have already been made
‘The Sky Is The Limit’ gives an overview of the types of Fly Buys offers that have not yet been

made at Toops, giving you an understanding of how incredibly flexible and powerful the Fly
Buys Programme at Toops is and the true potential it represents for you
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Basics

Why Promote using the Fly Buys Programme?

» The use of Fly Buys offers adds an aspirational quality to your offer.

 The strength of the Fly Buys brand adds perception of value to your offer.

* The use of the Fly Buys Programme removes the need to promote based on price reduction thereby avoiding the risk of
diminishing the value and quality perceptions of your offer.

» The Fly Buys Programme has achieved market penetration unrivaled by any other Loyalty Programme in the world with 80% of
New Zealand households participating. It is known, valued and trusted.

Why Promote using the Fly Buys Programme at Toops?

» Two thirds of Toops’ active customers are currently collecting Fly Buys Points at Toops.

» Two thirds of Toops’ new customers register to collect Fly Buys Points when becoming Toops customer’s.

» Being a second tier distributor Toops possesses it's own ‘rich’ sales and customer data bases meaning that Direct Marketing
strategies can be realised without reliance on Fly Buys’ data base. This allows awesome flexibility, accuracy and true speed to
market.

* Fly Buys promotions at Toops have proved to be just as effective as price based promotions.

» Take advantage of the significant presence created by Toops’ Fly Buys promotional programme.

* In it's Trade Marketing Department Toops has the resource and expertise to ensure that you get maximum impact from your use
of the Fly Buys Programme.

What ‘Vehicles’ Can Be Used to Make Fly Buys Offers?

* Fly Buys offers can be made either globally to all Toops customers or to a targeted group of customers selected by any criteria.
» The Toops Trader has a dedicated Fly Buys section carrying a variety of global offers

* Toops has the ability to realise Direct Marketing strategies, targeting customers directly by mail or through our call centers,
through both inbound and outbound calls.

* Fly Buys itself offers a number of global and targeted marketing vehicles.

What Types of Fly Buys Offers Can Be Made?
* A huge variety of offers can be made. The Fly Buys Programme at Toops is so flexible that the start point for any promotional
activity is always “what do we want to achieve?” not “what offer should we make?”

How can you Take Advantage of the Fly Buys Programme at Toops?
 Contact your Category Manager and tell them what you want to achieve; it's that simple!

Promoting With Fly Buys At Toops ~ Toops
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Have you got it? We have?
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With Toops you have access to a
variety of vehicles for making

Every Purchase of the great products
below will earn you entries into a

sweapstake draw to win
one of four prires of
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* Toops Trader Q
» Direct Mailing — e
* In Store | <
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Trader Vehicle Audience Data | Creative | Printing | Distribution
* Reaches over 9,000 Toops customers
» Over 4,000 of these customers are collecting Fly Buys Trader ) 9’?00 - o N/A %0 30 %0
points at Toops customers _
« Dedicated Fly Buys section * 4,000 + Collecting
« Fly Buys Info Page page for exceptional offers Fly Buys points
* Three Bonus Point deal pages Direct Mail - « 4,000 + Toops $0 $0 $0 $0
customers collectin
Direct Mail Fly Buys . : e
. Fly Buys points
» Select up to 4,000 targets based on any criteria - -
« Communicate directly to our customers Direct Mail - * 4,000 + Toops $0 $0 $1 per 50c per
» Make any kind of offer Toops customers collecting target target
Fly Buys points
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Offers

‘Directly Marketed’ Offers

* Make any kind of offer
« Exceptional Bonus Point offers
* Sweepstakes

Info Page Offers

* Make any kind of offer
« Exceptional Bonus Point offers

* Sweepstakes

Bonus Point Offers

* Promote any product or product
grouping with a Bonus Point offer

 Make use of quantity breaks to

incentivise carton and whole

range sales

Pepsi, Mountain Dew,
Mirinda, 7-Up
12x355ml Cans

* Incentivise sales of individual
items

Mac’s Craft Range
6x330m|

Buy 4, ]
Any One Varlety, Collect

* Incentivise ‘carton’ sales

Mizone Peak 650ml,
Active 800ml, Water
B00ml

Buy 12, An
Combinatlon, Collect {3

* Incentivise sales across a range

General Manager's Sweepstake

Purchase 12 bottles of wine,

from the varieties shown. il"l f ¥
Go in the draw to win. H 5 x B H
: A £ 3 g 52
Eg 5E B E B3 H 25
ie 2 5 8e He g2

] [ H
53 57 s HEE=HE-H1-

£ for

— &, o

Thera are & prizes of 1,000 Bonus Poirts to be wan. One for each
wariaty of wine shown. Every purchasa of 12 bottles of one varisty gsts
you ona chanca to win.

Every Purchase of the great products
below will earn you entries into a
sweepstake draw to win

one of four prizes of

The only cost to you when making
offers in the Toops Trader is 30
cents per Bonus Point awarded

Promoting With Fly Buys At Toops

* Giveaways / Samples

1l The Kiweka Food Company, Toops and Fly Buys
Lf“"e‘(“ Ferve put ogeer & et deal just ke you! m

+Radio adverisements — 137 April

Buy 6 Kaweka m
Heat & Eat Meals i ) . )
aﬂ?combinatlon;j—j;-_ = btk o = e
and collect . ing June 2007.

;“ g Smuvas
The Kawska Food Company will be premoting their Kawela qiw
Heat & Eat Maais range aggresaively in the coming months s - 'o,,i’
eus

“Radway Station Greaways - 13° Apal st and easy to prepare and
+Television Advertising — April, May, June to 12 monthe. Each meal

They will be telling your customers that thair range is an ideal
meal salubion when in a huery ihat can be purchasad from
Service Stations, Supermarkets and Dairies.

Take advantage of this promotional ar
activity and have Kaweka Heat 8Eat & [
Meals on your shelves
Kaweka Heal & Eal Meais arn ‘shellstatie’, By da not reque mﬂxm? e
ratngarabon. They have a 12 mon® ‘shall 1
Thess are rine Kaweka Heat & Eal Meals, aach wifh 1.2 senangs

Buttor Chickon 3500 Ventson wih Faokd Mushrooms 75
Moroccan Lamb 350 Semoked Safmon & Lemon Risofio 400gr o
Checken Cuery 350 Fesd Musheoon Risofio 30000

Vogutable Tagne %0 Jambalarya 400gr

Wagutable Kotma 3509t L

.....
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The Sky Is The Limit

Sales Over Time Offers

* Build relationships with our customers
* Incentivise profitable sales

* Grow Market Share

Buy a specified quantity each week or month
over a set time period; collecting Bonus Points
for each purchase at the end provided that a
purchase has been made in every week or
month.

Incremental Sales Growth Offers

« Set growth targets for individual customers
based on previous sales

* Incentivise purchase of entire ranges

Buy a quantity based on a growth target for an
individual item or a product range.

Purchase 3, 1 case of

Country Goodness
Sour Cream

Every week until Christmas

Collect a Xmas present on us!

For every case and

Go in the draw to win

You Normally Purchase 2

Country Goodness
Sour Cream

4kg J
|

e
a<

Every week

Purchase 3, 1 case, next time
Collect

The Fly Buys programme at Toops allows a level of flexibility when making Fly Buys offers that can not be rivaled. This flexibility
ensures that a huge variety of offers can be made. These offers can be made globally or can be targeted to a customer group
selected by any criteria. The way Fly Buys promotions are costed means that you are able experiment to find what works without
exposure to risk. Through Toops you have access to promotional vehicles that ensure effective communication of your offer.

At Toops we have only just scratched the surface, with regard to the types of offers that can be made. Tell us what you want to

achieve ; The Sky is the Limit!

Promoting With Fly Buys At Toops ~
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